Wendy Elias Wolfson, D.O.

115 E 57th Street, Suite 1540


New York, NY  10022

917.499.8250

Psych360nyc@gmail.com

PATIENT POLICIES

Payment Policies:
· Payment for services is due at the time of service.

· If a check is returned due to insufficient funds, you will be charged an additional fee of $35.00
· A credit card will be held on file for all charges that are not covered by insurance.  You will receive a courtesy email or phone call to let you know about your balance.  If we do not get a response from you, your card will be automatically charged. 
· Unless arrangements are made for a payment plan, all accounts that are outstanding for more than 60 days will be sent to a collection agency.

· Patient is responsible for all charges not covered by insurance.
· Patient must inform the provider if there is a change to the insurance.  If not, no refund will be issued.
Appointment Cancellations:

· A cancellation within 48 hours of the scheduled appointment or a no show will result in the patient being responsible for the FULL cost of the visit automatically charged to the card we have on file for you.  
· There is a $35.00 fee for all prescriptions that need to be called into the pharmacy
· If you miss an appointment we do not hear from you within one month we will assume you will not be returning to the office and your chart will be closed.  You are welcome to come in again for an evaluation.  

Phone Calls and Paperwork:

· Phone calls requiring more than a few minutes time will be billed according to the doctor’s hourly rate.

· Paperwork that cannot be filled out during the session will be billed for according to the doctor’s hourly rate.

Medical Records:

· Please submit all requests for medical records in writing.  There is fee of $45.00 with your request.  
Emergencies:

· Please call 917-499-8250 in the case of an emergency.
By signing this form you authorize all payments to go to the provider.

SIGNATURE:












